
As a business, we are doing everything we can to keep both our customers and colleagues safe to 
minimise the risk of spreading Covid-19. 

Prior to the delivery of your furniture, we want to reassure you that we have adapted our delivery 
procedures, to take into account the most recent government guidance. 

Your furniture will be brought to your home by one of our own two-man dedicated teams, who will be 
planned in a consistent partnership and are equipped with hand sanitiser, protective gloves, and face 
masks.  

Our team will ensure they are wearing protective gloves and face masks throughout your delivery. 

Please find a step-by-step guide to the Covid19 safe delivery procedure below. 

We ask that at every stage of the process you work with our delivery teams to maintain a social distance 
of at least 2 metres at all times.  

Step 1.  
Our team will contact you approximately 30 mins in advance of your delivery. 

Step 2.  
On arrival, one member of our delivery team will ring your doorbell and then step back 2 metres from the 
door. 

Step 3.  
One member of the delivery team will enter your home to allow you to confirm which room the furniture 
should be brought into and where the furniture should be positioned in the room.  

Step 4.  
Once the location has been agreed, the delivery team will ask that you kindly maintain a social distance 
of at least 2 metres whilst the delivery takes place. If possible, preferably in a different room to where 
your furniture is being delivered. 

Step 5.  
Our team will then proceed with your delivery. The furniture will be unwrapped and positioned as 
requested. All packaging materials will be removed. 

Step 6.  
A photograph of the furniture will be taken as proof of delivery. 

Step 7. 
Once the photograph has been taken, the delivery team will leave the room and request that you view 
the furniture to ensure you are happy. Our team will then sign the delivery notes on your behalf. 

Step 8. 
The delivery team will depart. 

If you have any questions or concerns relating to any aspect of your delivery, please contact our 
Transport department at the earliest opportunity on 01204 368 411. 
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